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GoodData®

: UNLOCKING VALUE FROM
NEW AND UNDERUTILIZED
DATA SOURCES

Often, organizations analyze only a fraction
of the data they have available to them.

But there can be tremendous
potential if they dig deeper and

bring more data sources into
their analysis.

The Potential Value of Untapped Data Sources
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Blue Hill examined three Marketron
organizations that used a
cloud Bl vendor, GoodData,
to broaden the scope of
their data analysis initiatives
by tying together new data
sources and previously

underutilized internal data.
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ServiceChannel Mindflash Marketron

Weather Gas Demographic
Patterns Price Trends

Combined historical
data across 200
databases
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ServiceChannel combined historical Mindflash united sales data with Marketron had vast amounts of
industry data they collected with customer engagement data streams historical industry data that were largely
outside data sources to identify collected through their online product  unanalyzed. Marketron was able to
interrelationships between external platform to gain deeper insight into unite and package this data to create a
factors and facility management customer relationships, retention,and  new product providing insight into
decisions. They introduced a revamped turnover. This insight let them market trends. Now 50% of Marketron’s
analytics offering to their customer base  proactively manage and take actionto  customer base use this added level of
and increased customer engagement boost customer retention. insight to further benefit their own

from 30% to 75%. business.

Success Factors

Scalability Ease of Integration Clear Path to Value

Driving Value
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For more infomation, please click here .

Learn more at

Blue Hill Research documents how technology supports business success. Our success-based methodology §

is based on the three pillars of success: technological, financial, and line of business. Our clients use this

information to choose technologies, target high value use cases, and identify technology champions who \ J

truly make a difference for their organizations.
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be hosted, archived, transmitted or reproduced, in any form or by any means without prior permission from

Blue Hill Research Translating Technology to Success
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