GoodData Sales Analytics for Salesforce provides on-demand reporting, analysis and business &)pe)(ch e
intelligence for your Salesforce Opportunity, Account and User data. Get increased visibility
into your sales pipeline reporting in the simplest way possible. All you need is your Salesforce

credentials and in a flash you will have instant insight into your pipeline.
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Need help or have a comment or suggestion? Please visit the Sales Analytics Support Forum

Key Figures This Quarter Day 45 of 90 (50%)
$8,388,583 $34,973,259 $24,346,655
Closed Revenue Expected Revenue Predicted Revenue

Quarter over Quarter Revenue Comparison Quarter over Quarter Revenue Comparison Table

$30,000,000 Quarter/Year Q1/2010 Q4/2010 Q1/2011

Week of Qir  Revenue Revenue Revenue
w1 $268,767 $715,935 §$284,246
w2 52,398,580 $1,365,892 $926,872

320,000,000 w3 $4,374,985 $2,650,266 $1,860,871

w4 35,587,701 $3,939.214 $2,720,437
w5 $7,132,921 $6,148,242 $4,582,283
$10,000.000 we 38,481,112 358,310,508 $6,590.307
w7 $10,141,978 $10,713,549 $8,388,583
wa $11,942,661 $12,705,730
w9 $16,273,807 $15,088,684
$0 w10 §19,033,942 §17,643,881
Wi W2 W3 W4 W5 WE W7 WB WI W10 w11 wiz2 w13 Wil $20,714,198 $19,681,580
Week (Mon-Sun) of Qtr (Snapshot) wiz $25,121,599 524,262,500
wi3 $29,441,682 $28,704,806
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Sales Pipeline Analytics Made Simple “GoodData gives our customers the
Instant opportunity pipeline visibility

Detailed out-of-the-box trending reports power of analytlcs without the typlcal
Straightforward reporting and analysis complexity of BL.”"
Pre-built Reports and Dashboards

Closed revenue and historical trending reports
Current sales pipeline and opportunity overview

— Brett Queener
Executive Vice President

Predictive analytics, benchmarking and exception reporting Products, Salesforce.com

Create and Share Unique Views
Build your own reports and dashboards, measure company KPIs
Collaborate with your team via email, embedded dashboards and Chatter

Upgrade Easily for Deeper Analysis and Reporting
Cross-object reports on leads, campaigns, cases and custom objects
Seamless, role-based access to dashboards and analytics for your entire company

WWW.GOODDATA.COM 3 @GOODDATA  (415) 200-0186  INFO@GOODDATA.COM GoodData



GoodData enables companies to collaborate
around the data that drives their business through
a powerful, on-demand service.

Whether it's Sales, Marketing, Operations, Product
or HR data, GoodData shows it all on one page and
lets you intuitively dive into the numbers you want
to see. GoodData is free to start, simple to use, and
costs a whole lot less than you might think.

Build dashboards in minutes
Drill down and analyze business data
Integrate multiple data sources

Collaborate with your colleagues

GoodData
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Customer KPIs - This Quarter
Q4 Predicted Revenue New Accoun t Revenue New MQL Creation Time to Resolution
$49.3m V 49% A 4,286 A 6.20hrs V
Predicted % Revenue MQLs Average TTR
Sales Performance Quarterly Revenue Buildup by Week
$60.0m
Predicted Revenue
Values
$40.0m
Quarter to Date $38,614,547
Expected $54,530,250
Predicted $49,345,252 $200m
$0.0m
W1 W2 W3 W4 W5 Ws W7 W8 W9 W10 Wil W12 W13 Wi4
Wicurrent [ Previous Year Ago
Marketing Performance
Marketing Contribution to Revenue
Quarter of Year Q1/2010 Q2/2010 Q3/2010 Q4/2010
Revenue $41,769,843 $43,985,159 $47,865,498 $38,614,547
Marketing Sourced $1,169,556 $16,330,722 $2,642,893 $14,533,898
Total
Pro: Marketing Influenced $16,039,620 $25,651,573 $16,982,966 $22,370,797
% Influence d 38% 58 % 35% 58 %
% Sourced 3% 37% 6% 38%

Pre-built apps integrate
seamlessly with a broad
range of industry-leading
Saa$ providers
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Flexible, customizable
solution for sales,
marketing and support
analytics

GoodData provides you greater
visibility into your business’
sales performance by trending
your pipeline over time and
enabling ad-hoc analysis of the
data that drives sales. GoodData

Create stellar GoodData
marketing dashboards for
instant visibility into your
marketing analytics. GoodData
is a powerful marketing tool
that allows you to analyze your

GoodData knows the
importance of tracking the
efficiency and effectiveness
of your support operations.
GoodData delivers advanced
analytics and reporting for:

makes it easy to:

Trend data historically

Track unique metrics and KPIs
Mash up additional data sets

Who's using GoodData?
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Key Performance Indicators:

Web traffic and conversion Support ticket creation

Lead and campaign activity Resolution times

Marketing contribution to
revenue

Agent performance

What are they saying?

“GoodData gives us reports, dashboards and key
performance indicators. But more important, it's our
management tool.”

— Wayne Deer, VP Operations, Gazelle.com

“GoodData allows us to track global KPIs for our consul-
ting business in one place, trend them over time, and
compare regional performance. It's my source of truth.”

— Ivo Totev, Chief Services Officer, Software AG




